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The ASCENT Store has been developed to allow you to quickly find and order Autodesk, 
Pro/ENGINEER and CATIA training courseware.  
 
This manual will provide instruction and useful information for navigating through the online order 
tool. 
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The ASCENT storefront is the landing page that all shoppers will be directed to when using 
www.ascentestore.com. 
 
This ASCENT storefront provides the following options: 

 
�  Shop as a Guest 
�  Create an Account 
�  Login with an Active Account 
�  Contact Us 
�  Help 
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The ‘Shop as a Guest’ option is ideal for those that do not expect to return to the ASCENT Store 
often. 

 

 
 
Depending on where you are located, please select either North America or Rest of World to 
enter the store and view your regions courseware. 
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For shoppers that expect to order products through the ASCENT store on a regular basis, you 
have the option of creating your own Account.  This allows you to log back in at any time to 
review previous orders, along with tracking active orders. 

 

 
 

A window will open where the shopper enters their account information.  This is ideal for the 
shopper that intends to purchase additional parts in the future.  They will be able to track their 
order, and review past orders. 
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Once submitted, you will receive an email confirmation with your login credentials identified.  The 
user will be prompted to enter their Username and Password to access the ASCENT store. 
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If you have previously created an account, you can login with the Username and Password 
assigned to you. 

 

 
 
 

The ‘known’ shopper will be automatically signed in and redirected to the ASCENT store. 
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Should a shopper need assistance, Gilmore’s contact information is shown: 
 

 
�
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Once you have successfully logged in to the ASCENT store, you will be placed in a view that is 
called the ‘WebTop’ view.  This is your online desktop that shows the accessible features on the 
store.  
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During your use of the web application you may notice some security features. Once you have 
established your session, there is a 15-20 minute time out feature that prevents your session from 
being used after that length of time has passed without any activity. 
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There are a couple different ways to view the products on the store. 
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Product Categories 
 
Product Categories are found on the left side of the screen.  These links act as categories that 
contain all of the products on the store.  If you know the location of the product you are searching 
for, you can use these folders to drill down until you find the desired products 
 
View Full Catalogue 
 
There is a link on the top right hand of the store labeled ‘View Full Catalogue’.  By selecting this 
link, a list of all products available on the store will be displayed on one page for easy viewing.  
You can scroll down the page until you find the desired product.   
 
Search Function 
 
On the top right hand side of the store there is a search field available.  This will allow the user to 
search the store for a specific product if the part number or description is known. The results of 
the search will be listed for easy viewing. 
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You will notice the product title acts as a link. Clicking this link will display a synopsis of the 
desired product. This page displays all of the product information in one table, and includes an 
extended description.  This page will also allow the user to view the product thumbnail and full 
view image. 
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To order an item, enter the desired quantity in the field beside the product, and then click the ‘Add 
to Cart’ button located in the bottom right hand corner of the page.  
 
 

 
 
 
The items will be added to your shopping cart and the total value of items in your cart will be 
shown above the Categories on the top bar. Item quantities can be modified later in the shopping 
experience if an error is made. 
 
A thumbnail image of each product will be available for a user to view as an added measure to 
help identify the correct product for ordering.  A user can simply click on the thumbnail image to 
open a full image view.   
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Clicking the ‘Add to Cart’ button will bring you to your cart view page.  Here you can modify the 
quantity of the item in your cart or clear your cart.  If you wish to add more items to your cart, 
select ‘Continue Shopping’. 
 

  
 
If you are completed with adding items to your basket, select ‘Go To Shipping’. 
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At this step you will be asked to enter the ‘ship to’ information.  If the Shipping information is the 
same as the Purchaser Information select ‘Copy Purchaser Information’.  If the information is 
different you will have to enter the details manually. The fields marked with asterisks are 
mandatory fields and must be completed before proceeding to the next stage in the order 
process. 
 
If you are shopping using the Guest User access, you will only be required to enter in the 
shipping information. 
 
If you are purchasing a non-physical product (eCourseware or Instructor tool) you will not be 
required to fill in your purchasing or shipping information, as the item will not actually be shipping 
out.  
 
** PLEASE NOTE**   

·  The ‘Phone’ field in the ‘Shipping Information’ sec tion must be entered as xxx-xxx-
xxxx (ex. 613-599-3852).  Please do not use bracket s or a 1- to signify long 
distance. 

 
The ‘Special Instructions’ field can be used to enter comments specific to the particular order.  
For example, if the order is rush please enter ‘RUSH’. 
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At this time you are not committed to finishing your order. Click the ‘Back’ button to return to the 
cart view page. 
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If you created an account and logged in as a ‘Registered User’, you may Save the Shipping 
Information into your Address Book. 

 
To Add, Edit or Delete entries from the Address Book, select ‘Manage Address Book’: 
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When you are finished, select ‘Back’. 
 
If you are satisfied with your ship-to information, click the ‘Shipping Details’ button to proceed to 
the Shipping Detail page.   
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On this page you will see when your order will ship.  If you place your order before 12:00 EST, it 
will ship in 24 hours.  If you placed it after 12:00 EST, it will ship in 48 hours. 
 
On this page you are required to select a method of shipping.  You can also specify additional 
contact information if you would like to notify a third party of the order details. 
 

 

 
 

 
The Method of Shipment will be dependent on your ‘Ship To’ location.  An example is below: 
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Click the ‘Order Summary’ button to finish the order process. 
 
 
 �
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At this point of the order process you can review and make any changes before placing your 
order.  
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If you would like a confirmation email to be sent to the displayed email address, check the box 
under ‘If you would like an email confirmation sent to one or more of the following please check 
as needed:’   
 
 
Promotional Codes 
 
If you have been provided a promotional code from ASCENT, you must enter it at this time. As 
seen in the screenshot below, there is a field that the promotional code must be entered in.  
 

 
 
Once you have entered the code, click the Use Promotional Code  button. Your screen will then 
refresh and you will notice that your product is now discounted. 
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Payment Options 
 
If all of the information displayed is correct, select either ‘Pay by Credit Card’ or ‘Pay by PayPal’.  
The Registered Users who have submitted a Payment Agreement form will also have the option 
to pay with PO.  
 
Credit Card:  
 
Select ‘Pay by Credit Card’.  Completion of all fields is mandatory. 
 

 
 
Select ‘Submit Credit Card Order’.  You will receive an email order confirmation within a few 
minutes of placing your order.  Once submitted, no further changes can be made.  If there were 
any errors on the order, it is imperative that you email ‘ascentteam@gilmore.ca’ immediately to 
have the order cancelled and resubmitted. 
 
 
Pay by PayPal:  
 
Select ‘Pay by PayPal.  
 

 
 
Select ‘Submit PayPal Order’.  Your order will be submitted, and you will be redirected to the 
PayPal payment interface. 
 
Once completed, you will receive an email order confirmation within a few minutes.  Once 
submitted, no further changes can be made.  If there were any errors on the order, it is imperative 
that you email ‘ascentteam@gilmore.ca’ immediately to have the order cancelled and 
resubmitted. 
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There are 2 types of non-physical product that are offered on the kiosk/store. 

·  eCourseware 
·  Instructor Tools 
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When ordering these items, you will not be required to fill in any information on the 
Purchasing/Shipping page.  For the time being, you will be required to simply click on the Order 
Summary button to proceed with your order.  
 

 
 
Within the month of December this will be corrected, so that this page is bypassed altogether 
when ordering non-physical product.  You will automatically be directed to the order summary 
page.  
 
Upon successfully submitting your order, you will then be presented with specific instructions on 
how to download your product.    
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Once your order has shipped, you will receive the tracking information via Email.   
 
If you are a registered user, you can also log back in to the store and ‘View Past Orders’.  The 
tracking information will be displayed within your order(s). 
 
Once your order has shipped, you will receive an email notification that the package is in transit.  
This order confirmation will include the courier tracking number. 
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If you have any order related questions, or need assistance to reset your password, please 
contact Gilmore Global at 1-800-795-6661 (Canada and US), +1 613-599-6065 (International), or 
email ascentteam@gilmore.ca  


